UNIWARE

Efficient Software, Exceptional Service...

AUSVANTAGE CRM - AT A GLANCE

Providing a consistent view of data across the enterprise AusVantage CRM
is fully integrated with the back office Ausvantage ERP suite. Enable your
sales and marketing team to efficiently manage the sales pipeline. Acquire,
develop and retain prospects and customers.

Manage and enhance customer interaction with our contact management
system. An easy to use system enabling integrated e-marketing campaigns,
diary/appointment and call tracking; schedule representative activity to
ensure efficiency.

Know the current status of your prospects and customers, View complete
contact and sales history, look at all correspondence and documents and
know the next step with confidence
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Highly functional with options to access information such as Company
details, Contact History or Accounting Summary.

19 Walkers Road, Nunawading - (03) 8804 0804

Wwww.uniware.com.au

UNIWARE

Aus
antage

“Uniware provides SME’s in the Supply
chain, Manufacturing and Services
sectors with ERP solutions to manage
business processes. With added value
services such as IT infrastructure, Web
Services and Ecommerce, Uniware is
an end to end IT source satisfying our
clients needs to enhance enterprise
productivity, mitigate commercial risk
and reduce capital expenditure.”

Functions:

 Integrated Diary/appointment
book

« Manage priorities & activities

» Advanced search facilities

« Multiple security levels

» Integrated e-marketing

» User defined Fields & Groups

» Centralised document
management

« Complete Contact History

« Multiple Contact Types

» Multiple Contacts

« Sales and Quotation History

» Integrated email/fax capability

« Search by company/contact/
phone number

» Forecasting & business

intelligence
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Efficient Software, Exceptional Service...

AUSVANTAGE ERP - ENHANCED CRM!

Marketing
Automation |

Input Marketing lists/
target market

Prepare group/industry
campaigns with timeline

Prepare Marketing
documentation

Send out specific content
through word/outlook

Manage all leads-update
data into our contact

management system

Manage Sales cycle

Customer
Retention |

Converted sales are now
streamlined into the
customer & sales order
management system.

With responsive support,
service and time tracking
you can delegate

Administration can take
orders faster offering
better customer service

Warehouse & logistics
are up to date with sales
orders and offer better
service levels

through our diary/
calendar/pipeline

Business i
Development J

With Marketing, Sales & Customer Service departments collaborating, our
CRM will create transparency for faster sales cycles, better customer service
levels, efficient operations and enhanced reporting & forecasting.

resource’s better to satisfy
quality of service.

Operations

AUSVANTAGE EXTRAS

E-commerce ClearConnect - Provide your customers with a secure real-time
gateway to easily transact and execute online- place orders, check stock
availability and prices, request copy invoices, view back orders. Indeed any
type of transaction process or data can be made available.

AusVantage Business Intelligence - Create Reports & Charts with our
comprehensive Intelligence tools. Business users can perform queries,
create reports, track business performance, analyse data, and share
conclusions with others. Our reports include managed, ad-hoc reports, and
transactional, operational, production, and statement- style reports. With
additional tools such spooler viewer, cube designer and dashboards you
can create insightful and in-depth reports & charts that improve forecasting
& responsiveness to market trends.

AusVantage Payroll - designed to facilitate small or large organisations and
very easy to use. Our Payroll module is integrated with General Ledger
with flexible pay functions to manage rates, leave, method of payment &
is superannuation compliant. Also a HR solution with extensive personnel
detail enquiry with full payroll and leave history.
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Uniware is a complete IT solution
provider offering the following:

- AusVantage ERP
« SCM/ MRP/ CRM
» ITinfrastructure

« E-business

»  Web services

» Internet Services

Enterprise Resource Planning

» General Ledger

» Creditors/Debtors

» Asset/ Lease Register
- Payroll/ HR

« Business Intelligence

+ Inventory Control

« Warehouse Management

« Bills of Materials/ Job Costing
- Importing

» Purchasing

» Order Processing

* Invoicing

+ Point of Sale

¢ CRM

« Quotations

» Telesales

« Ecommerce- Clear Connect
- Service Management

« Hire/ Rental Management
« Project Costing

« Sales Analysis
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